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= API Support

Technical Support

» Subscription Services

¥ Technical Support
> SolidWorks Support
> API Support
> Free Product Support

> Licensing and Activation

> Fixed SPi
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* Downloads

> Learning Resources
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» System Requirements

> SolidWorks Forums
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= Downloads and Updates
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erwise unenforceable, these rules shall be construed in accordance with their terms as if
tife invalid or unenforceable provision was not contained therein.
The decisions of DS SolidWorks regarding the selection of winners and all other aspects of the

Home > Support > Technical Support > Get Involved
Beta and Pre-Release Programs

SolidWorks 2011

SolidWorks News

TERMS AND CONDITIONS

NO PURCHASE IS NECESSARY TO ENTER OR TO WII
MUNICIPAL LAWS AND REGULATIONS APPLY. VOID
SPONSOR

DS C ('os )is of
Contest” (the “Contest”), whose decisions regardi
aspects of the Contest shall be final and binding in

ELIGIBILITY

The Contestis open to Solidworks & software ci
or older and have a valid subscription service ID at]
SolidWorks, Dassault Systemes and their subsidiari
and any persons domiciled with such employees, a|
governmental entities are not eligible. Void where
and national, regarding contests (e.g., Québec, Bra)
New York). Participation in the Contest constituted
or her name and image in any media for any comm|
limitation or further compensation.

PRIZES

The prizes available include gift certificates for a p
per prize, with the total amount of all prizes $15,0
http://www .solidworks .com/sw/support/beta_pri]
value of each prize.

ODDS OF WINNING

The odds of winning will depend on the number of
predict the odds of winning as the company has nol
who will participate.

CONTEST PERIOD

Beta and Pre-Release Programs

Select a program to view the details

/ SolidWorks 2011 Beta1 - My Beta Points: 0

@ About the Program

What to do before reporting an issue:
- Check the Hot Issues, Fixed Beta SPRs, or Beta forums
- Make sure you can describe how to reproduce the issue
- Create a SolidWorks Rx file with the files and video (if needed)

To Report a SolidWorks Beta issue:
1) Check for existing i in the K ledg
a) Click My Service Requests (SRs)
b) Click New
c) Use the KB to search for existing issues. If you don't find an
existing issue, create a new SR and request support

Base (KB)

or

2) greate a new SR

The Beta Contest will begin on

the SolidWorks Beta release. D

13, 2010 at 4:59PM (ET). All prol
A IS

Qioct
FEULIUWURRS LURFURA 11UI, 11 LICENSEES, A
SUBSIDIARIES AND RELATED COMPANIES, THEIR AT}
THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLO
RESPONSIBLE OR LIABLE FOR ANY DAMAGES OR LO|
INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNIT}
FOREGOING, EVERYTHING PROVIDED FOR THE CON]
PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KI
INCLUDING BUT NOT LIMITED TO, THE IMPLIED WA
FOR A PARTICULAR PURPOSE, AND NON-INFRINGEM|
THE LIMITATIONS OR EXCLUSION OF LIABILITY FO

OR EXCLUSION OF IMPLIED WARRANTIES SO SO

the SR form directly and request support

Wwh. appens after I report an issue?
- A support engineer will review your issue
- You will be contacted if further information is needed
- You will be notified of any changes or corrections to your issues
- You can track your issues within the My SRs and My SPRs areas

Getting Started

Download and Install
Start a Discussion

This Week in Beta

News & Information

> News: Beta 1 is live,

> View All

EXCLUSIONS MAY NOT APPLY TO YOU.

ACCEPTANCE OF RULES

By participating in the Contest, entrants affirm that they have read and accepted these official
Contest rules. The laws of the Commonwealth of Massachusetts, without regard to its rules
and principles of conflicts of laws, apply to and govern this Contest, and any claims must be
raised and resolved in Massachusetts. The foregoing includes all issues and questions
concerning the construction, validity, interpretation, and enforceability of these Terms and
Conditions, and the rights and obligations of any entrant and DS SolidWorks. The invalidity or
unenforceability of any provision of these rules shall not affect the invalidity or unenforceability
of any other provision. In the event that any such provision is determined to be invalid or

ntest shall be final and binding in all respects. DS SolidWorks Corporation will not be
responsible for typographical, printing, or other inadvertent errors in these Official Contest
Rules or in other materials relating to the Contest.
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2. SolidWorks2011Beta

e Beta and Pre Release Programs

Download and Install

Beta and Pre-Release Programs

Select a program to view the details

/ SolidWorks 2011 Beta1 - My Beta Points: 0

@ About the Program

What to do before reporting an issue:
- Check the Hot Issues, Fixed Beta SPRs, or Beta forums

Getting Started

- Make sure you can describe how to reproduce the issue I

- Create a SolidWorks Rx file with the files and video (if needed)

Download and Install II

To Report a SolidWorks Beta issue:

1) Check for existing i in the K ledge Base (KB)
a) Click My Service Requests (SRs)
b) Click New

c) Use the KB to search for existing issues. If you don't find an
existing issue, create a new SR and request support

or

2) Create a new SR
a) Open the SR form directly and request support

What happens after I report an issue?
- A support engineer will review your issue
- You will be contacted if further information is needed
- You will be notified of any changes or corrections to your issues
- You can track your issues within the My SRs and My SPRs areas

Start a Discussion

This Week in Beta

News & Information

> News: Beta 1 is live,

> View All

Downloads

Download new versions** and Service Packs** for SolidWorks, Simulation, PDM, 3DVIA products, and
Free CAD Tools (eDrawings, SolidWorks Explorer).

Select Version: %11 ¥
SolidWorks 3DVIA Composer FREE CAD TOOLS
References
- Fixed SPRs* Listing of SPRs fixed within a Service Pack
- Install FAQs Installation frequently asked questions
- Product Comparison SolidWorks, SolidWorks Office Professional and Premium
- SolidWorks Labs Preview not-yet-released technologies and applications
Note:

- Critical Hotfix for PhotoWorks on 64-bit operating systems with SolidWorks 2009 SP5,
SolidWorks 2010 SP1 or SolidWorks 2010 SP2

- Licensing and activation required for all products.
** Education Subscription Service customers should access Service Pack updates only.

Product Version Service Pack Edition Posted
SolidWorks 2011 Beta 1 XP/Vista/Win7 32-bit 07/08/2010
Solidworks 2011 Beta 1 XP/Vista/Win7 64-bit 07/08/2010
Product Version Service Pack Edition Posted
SolidWorks 2D Editor 2011 Beta 1 XP/Vista/Win7 32-bit 07/08/2010
SolidWorks Viewer 2011 Beta 1 XP/Vista/Win7 32-bit 07/08/2010
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3. SolidWorks2011Beta

Activation

1. Activation

2. SolidWorks2011 Beta

3. SolidWorks2011Beta

o SolidWorks2011Beta SolidWorks

o SolidWorks2011Beta 2

© Activation
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SNL
1. SolidWorks2011Beta SNL Manager SNL
© SolidWorks2011 Beta
SNL
Manager2011
© SNL
© Activation

2. PC SolidWorks2011Beta
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Beta 2

PDM PDM
Beta Vault

SolidWorks2011

Beta
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5. SolidWorks2011Beta

Beta

http://www.solidworks.com/sw/support/beta_prizes.html

SolidWorks 2011
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Question . .
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6. SolidWorks2011Beta

1. Customer Portal

Beta Program

SUPPORT DOWNLOADS

Friday, July 09, 2010 11:33:29
(GMT+09:00) Osaka, Sapporo, Tokyao

)

Self-Service

@ s inabilit
24 Buy Sustainability

99 My Profile

; Open SR's .
. ‘. My Support
\_) = Knowledge Base
= Enhancement Requests
= My SRs (Service Requests)
= My SPRs (Bugs)
= My ERs (Enhancement Requests)
= Fixed SPR list
= API Support
= My Products
= Register My Products

; Technical Support

2

®* My SR's (Service Requests)

* Beta Home

Download

= Downloads and Updates
= 3D Content Central

" SolidWorks Labs

® AP examples

= Educator Resources

LEARNING RESOURCES

HARDWARE

Subscription contract valid through 12/31/2010

v

&

English v

FORUMS

Welcome Engineering Swjapan, Solidworks Japan KK

References

= System Requirements

= Hardware and Graphics

= Registration and Activation
= Admin Guides

" Documentation Central

= Tech Tips &Presentations
= Webinars

= Training

Community

= Forums

= |Jser Groups

= SolidWorks Express newsletter
" SpolidWorks World

= Supplier Source

= Certification

COMM
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6. SolidWorks2011Beta

2. SR

SR

WHY SOLIDWORKS? PRODUCTS INDUSTRIES SUCCESS STORIES

Customer Portal > Beta Programs > My SR's

Service Regquests (SR's) are support guestions or issues.
Software Performance Reports (SPR's) are confirmed software issues or enhancements.

Mote:
- Click Mew to request support/report an issue.
- Click Query to search for your SR's.

- &n SR will cloze when an SPR is issued. The SPR remains open until the software fix i shipped.

Service Requests

EDUCATION

SR Number Summary Product

1-1181207574 This is a test of Beta points SolidWorks 2010 Enterprize Beta
1-1181207568 this is a test of Beta points SolidWorks 2010 Beta
1-1181207564 This is a test of Beta points SolidWorks Simulation 2010 Beta

Status
Closed
Closed
Closed

Sub-Status
Resolved
Resolved
Resolved

SR open( ) pending
Status

, Updated

TRAINING & SUPPORT

Business Impact
3-Medium
3-Medium
3-Medium

COMMUNITIES

1-30f3
Beta Points
100
100
100

, closed

, SR
|

e —
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6. SolidWorks2011Beta

Service Requess New

»ervisg Requests
R~Mumber Summary

1-11831207574 This i= a test of Beta points

Knowledge Base( )

click

Knowledge Base
SR SPR

click here
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