)
Solid\Works

SolidWorks
Customer Portal

CHRAAF

..........................................................................................................................................................
. ..
. *.

B
Part I. Customer Portal &l e 2 R
Part . 7H OV MERFEIE e 4 R—
Part Il. SAEREBH/FAERITFAILERE e 10 R—
Part IV. H—ERX/\wH (SP)EXA Y O—FEh3i5E e 14 R—
Part V. SRT—FZENI-IHE ceee 15 R—
FAQ - K<HHZEM ceee 18 R—T

.....
...........................................................................................................................................................

YIIRT =D R - DU ett

CPGUIDE-1



Part I. Customer Portal &[Z%

Customer Portal &ld. KEARZE D SolidWorks A—H¥D=-bD T T HA+TT,
YR —H X Do\ REtTld, FEEDERIZDULNT, Customer Portal DFIBEHEELLTHEYET,

B H—EX/N\yo8 90—k (p 14 [PartIV. Y—ER/\yH(SP)EE S O—FEhbiEa )
B Ry T—954tREE (p 10 [Partlll. SA U REE/SAERAT774ILERE])
B Enterprise PDMSAtE2RAT77M/ILEE (p 10[Part lll. SA 2 REER/SAE AT774)LEE])

Customer Portal ZZ | FHTEKEE. ETUDIZTHOUEERLTIEBEKLELRHYET,
—EERLTIELE., REASEFSNT- Email PRLAERELTIEWV=/IRT—FZALNTAY 1V TEET,

Customer Portal AT /2 R—

URL: https://customercenter.solidworks.com/eservice_enu/start.swe

2
2 [ MOTTHHEINSF X Click herel&9')vY =pd4~ED
SohdWorks

Welcome to the SolidWorks Customer Portal

Mot a member?

Sign-in using your email address and passyord * Learn about the beneﬁts_
& To create an account,

Language: | English |v

email Address:

BISThIoUMEE/EDAIE,. %RV, Email
TRULRENRT—FZEA AL, [Sign-inl 597

Password :

[ rermember Me

L
< Forgot vour password?

22008 Solidwerks Corporation
Terrns of Use Privacy Policy Piracy Prevention

*Remember me [SFTvIT 5L, pgongM4y
R—=HEBEST IO AV TEET,

NRAD—FEEBEND AL,
CCED)VI=plinED



https://customercenter.solidworks.com/eservice_enu/start.swe

Customer

Portal

AT AV RICRRENET,

2
2

idWorks

ISAT)—REEBTEET (p16 D)

USTRIES SUCCESS STORIES EDUCATION

t test, Solidworks Japan K.K.
ember 16, 20035
ontract walid through 12/31/2009

| Cpen SRS

) My Profile

t4

= My SR's (Service Requests)

= Beta Home
= Beta Forums

[ BEHRBEBRREER—D
P

Self-Service

uij My Support

= @ knowledge Base
= Enhancernent Reg
m Reyview SR's (Sery
= Review SPR's (Bug
= Fixed SPR list

% References

ZEBSAtEOABER—D |,

TRAINING & SUPPORT

English [

COMMUNITIES

A SolidWorks News

Survey: Survey: What's Mew? Tell
us how you learn about new
solidworks features!

Bulletin: Solidwarks Enterprise
FDM 2002 Service Pack 1 notice
Available: SolidWworks 2009 SP1.0
is available for download

i Qote on the best inventions

= A4P] Support
= My Products

e :L W8T HR—S(p 10 BH)

A REEZITA O RTFAILE

ICAD Survey

: Solidworks 2005 SP5.0
le for download

Lz} 4 Community
ﬁ - = Downloads and Updates = Farums
N i ' = User Groups
About Technical Support = Salidwarks Labs = Solidworks Express newsletter
SolidWorks Express = APl examples = Solidworks warld
Solidworks 2009 Launch site ® Educator Resources = Supplier Source
solidworks waorld 2009 = Certification

H—E R/ H(SP)FHoaO—KkR—2
(p14 B8

Wwhen printing with Solidwarks
2008 or 2009 64 hit version to a
Hewlett Packard (HP} printe

where can I find a Solid Network
License file to run Solidwarks
20097

Enabling a Salidwaorks Office
Prerniurn add-in {(such as
COSMOSMation) and
CosMosworks Chigher

when printing with Solidwaorks
2005 A4 bit version to a Hewlett
Packard (HF) printer why do

wthat can cause Solidworks 2008
install to fail returning 1603 error?

Solichvorks RSS




Part . 7HhHMERFIE

CustomerPortal DZFIBIZIE. THOUFDERRDNBHETT,
ZC_TCIlX4SE T Customer Portal #ZFIBICHT-CEDEWNAN, THOUMDERFIEEZZSHBNALET,

BIEAIZHS“To create an account, click here”Z2') w9 L. 7H U MERRZERIEL TZEUY,

URL: https://customercenter.solidworks.com/eservice_enu/start.swe

2
2

SolidWorks

Welcome to the SolidWorks Customer Portal

Already a member? Not a member?
Sign-in using your ernail address and password * Learn about the bengfismrommiag
* To create an accourft_click herg)

Language: | English |+
email Address:
Password :

[l rermember Me

Forgot yvour passwaord?

Dz008 Solidworks Corporation
Terms of Use Privacy Policy Piracy Prevention

I\ FHOUMEREEIZ L. B F EEE LD Next” “Back” TEATEELY, Y—JLA— L DERZ" DL Tl
RN TEEE A,

D VITFILEBEAN
AR—REZEHFIZAHLTLEEELY, O0010012345678912 X 0010 0123 4567 8912
Check Serial Number

Pleaze supply a =erial number below and click "Mext". If you do nat have a serial
number, pleaze click the button labeled "l don't have a serial number &t this time".

Serial Humber:

| Mt | | | chan't have & setisl number &t this time | | Cancel |



https://customercenter.solidworks.com/eservice_enu/start.swe

@ =HFEHREHERTIL.

Validate Account Info

Accarding to our records, the dizplayed information is what has been entered az the company associated to
the serial number you have supplied. |5 this information accurate?

Account

Hame: Salichwiorks Japan KK,

Address L L
Line 1: Tekko building Mao.1, 3F 1-8-2 Marunouchi Chivoda-ku

Address
Line 2 {if
applicable):
Address
Line 3 {if
applicable):

City: Tokyo
State:

2099

Zip: 100-0005

Country: Japan /

IE Yes thiz information iz accurate | | Mo, this information does not match my company information | | Back | | Cancel
)

A\ wmrmnzse / EEAFLERSWANES

HARAT—HR—bF csgroup@solidworks.cojpFE T EIMR TSV (TELDEEIE, ST ILEEEZLT ZFEATILY,
“No, this information does not~" THEFELLTTEL, CCTEL L HR—FRARNDT AR BRHTOEIREE
ERBIHELLRREINEWNGEELHYFET,

® Email ZELRZAA

Check Email Address

Pleaze provide us with your e-mail address,

**Plegze note that thiz e-mail address will be where
licenzing information, as well az any communication
that iz done through your Solichiorks Customer Portal
account will be sent.

*Email Address:

|Ne:-:t | | Back | | Cancel |

I\ _Essant Email PRLRIEERATEEE A

A FYRT =954t RE =& Enterprise PDM Z&48%F 2158, SA VA T7AILDEMNKIZHEYET O TELL
ZAATELY,



mailto:csgroup@solidworks.co.jp

@ 4 (First Name) . #f (Last Name) DJETA D

New Contact

Fleaze enter yvour contact information in the aszocisted fields
=0 that we can create your contact record.

Email Address: ichiro suzukid@solidworks .o jp
*First Hame: |Ichiro

*Last Hame: Suzuki

| Plet | | Back | | Cancel

® ToHZESHFIBEERRB GHED)ICARH

Profile Cuestions

Please enter vour information and then click on the "Cortinue" button.

* Indicates reguired information.

Email Address: ichiro zuzuki@solidworks.cojp

*Password: (sessew

Password [& 6 XFLUETAALTLES
*Re-Type Password: (sesses l'\o ﬁ?'%'ﬁﬁli’l‘ﬁl&@'diﬂ'o

First Hame: Ichiro

Last Hame: Suzuki

Your Primary Responsibility: b
*Previous CAD package: | Cther w
*Company Industry: | Other b

What products do you design?:

Do not send SolidWorks Express:
Do not send educational news:: Check Box (BN ESIZHRAD 5 DDIERIZFY
IL, TR 2 2FFvILLGNIEEHRIV-LE
Do not call me: X _
T TNEUNE. A DR LY ERI KDL
Do not send postal mail: MIEVET,
Do not send info on user groups, webinars, an
events:
Hotify me for Beta programs:
Hotify me for EV {Early Visibility} access: |:|
My User Group: b

| Mlent | | Back | | Cancel |




® XE@WHBEEICET2&HE—FHDIAREL., “Accept Agreement”%91) v

Export Eligibility Beqgquirements Please confirm:

I am not a citizen, national or resident of, and am not under the control of, the N
government of any country to which the United States has prohibited export of
technical information, such as (as of 683701 Cuba, Iran, Irag, Likbya, Sudan.

I will not dovwenload or othervwize export or re-expont the softwware, directly or
indirectly, to the above-prohibited countries nor to citizens, national or rezidents of
thozse countries.

I am not lizted onthe United States Department of Treasury list of Specially
Designated Mationals, zpecially Designated Terroristz, and Specially Designated
Marcotics Traffickers, nor am | listed on the United States Department of Commerce
Tahle of Denial Orders.

I will not dovwnload or otherwize export ar re-export the software, directly or
indirectly, to persons on the above-mentioned lists.

I will not uze the software far, and will nat allowe the softvware to be uzed for, any
purpozes prohibited by United States lawy, including, without limitation, far the
development, design, manufacture or production of nuclear, chemical, or hiological
weapons of mass destruction.

~

Accept Agreement ] Decline Agreement

@ FHIUMZDTAALEI T ILBBEEHFIE S8, “Yes, please~"%9)v9

HOME MY SUPPORT REFEREMCES FORUMS COMMUNITY

* Indicates required field.
Would you like to associate this account to a serial number 2

*Serial

Humber: |27 100064851 50375

)
[E “es pleaze azsociate me to the above serial number 3 | Mo, | do not wwish to associate this account to a serial number &t this time |

A “No, I do not~"#%#E#R 9 A&, Customer Portal N TOFI AR GEIEB A RESNFET . 22> T“No, I do not ~”

#ZERLEBEIX. AV RDEFEITO>OTWEDELRHYET . SAE o ADEER(X. P10 D[ Part I
FAERETR/ A RT7AIVEEIZE SIS,




FHIVIBMERENET,

[REVE7OVSAE REBHEL-BE]
TEDOAYE—UMNHFET M. Next #4') LT Customer Portal D Home R—UFTHEEA TSN,

HOME MY SUPPORT REFEREMCES FORUMS COMMUNITY

Product Licensing

Message:
Thiz product does not suppor license retrieval

[ Mext

[RYT—H5A4t>2 X /Enterprise PDM Z&Z§ZL1-155])
FAERT7AILHEEZLT= Emaill PRLRIZEFEINFET , E1ETT: CustomerCenter@SolidWorks.com
Next Z%1)w%4 LT Customer Portal @) Home R—UFEFTEEHA T LY,

HOME MY SUPPORT REFEREMCES FORUMS COMMUNITY

Product Licensing

Message:
The license file for your product has been emailed to you.

Mext §

EESNHA—ILHI

E A CuztomerGenter @350 lidWork z.com H#{EHIE 20028705516 (g0 1451
FEIL:

i

44 SolidWaorks eRegistration Serial Humber

. : : . > VR LT

E?ﬁﬁ??’ﬂb:[@ shl_license_email txt O KE) ]—> [ ;';-E;T'fj)zéic%;f- ]

Dear

Thank vou for completing the SolidWorks eFegiztration. Your product information is as follows:
Serial Mumber:

Thank vou for uzing Solidiarks 30 CAD Software.

Sincerely,

SaolidWarks Corporation

SaolidWarks Corporation - 300 Baker fwenue - Goncard, WM& 01742

Email CustomerCGenter@szolidwarks.com




© 7HOUrDMERENFE LT, Customer Portal ) Home R—UNJ|RENFET,

2
Sn_ldeorks

HOME

MY SUPPORT

Vs

:-1_-- Open SR's
% My Profile

W@ Contact Us

i
2

» My SR's {Service Requests)
" Beta Home
® Beta Forums

? .

About Technical Support
Solidworks World 2008
Cne Minute Tech Tips
COffers from our Partners
Solidwaorks Demos

Logout

SolidWorks Websites ||English || @ Help |

v
D5 PYRECES D ]

REFEREMCES

FORUMS

||Sea

COMMUNITY

Welcome csgroup csgroup, Solidworks Japan K.K.
Thursday, July 10, 2008

Subscription contract valid through 12/31/2009

Self-Service

&

5 o,

My Support
® nowledge Base
= Enhancement Reguests

" Review SR's (Service Reguests)

® Review SPR's (Bugs)
® Fixed SPR list

" 4PT Support

= My Products

® Register My Products

Download

* Downloads and Updates
= 3D Content Central

= Solidworks Labs

" API examples

® Educator Resources

References

® Systermn Requirements

® Hardware and Graphics

® Registration and Activation
= adrnin Guides

® Documnentation Central

= Tech Tips & Presentations
= yighinars

® Training

E a Community
® Forums

" ser Groups

= SolidWorks Express newsletter
= Solidwarks world

® Supplier Source

= Certification

Customer Portal

| SolidWorks Ne

Beta: Solidwarks 2009 B
available far download

Available: Solidworks 20
2 is now available

Mews: SolidWorks Expre:
Mewsletter - Weelk of July

Bulletin: Support for Wwim
SP3 and Wista SP1

Zurvey: Help Shape the
SolidWorks Community -

Available: Solidworks 20
site

& Popular Solutio

why am I prompted for t
server information when
a client from a One-Step

Wwhy am I prompted toin
4 during my service pack
installation of 2007 Servi
I have Solidwarks Office
or COSMOSWorks
Professional/ddvanced
Professional install

Wb e TR Y P P 1= PR papepg




Part . SAtERABR/SAEIRAT7A/ILERG

BE(Z Customer Portal D7 HOUrEHEEHLDEZE X, Emaill PRLRENSRRD—FRIZTAS A TEE,. TR
“Register My Products” KU T=[C5A/ U REEEZTEET, (EHMSAM o R EZ XA HE
Fl. AV RT7MIVELRBD FETHRETEET,

I\ 2T7 AL ERETE DS RIELTD 2 BETT.

o RYNT—USAEUAR (T ILESHT0010](Commercial i) F=IE[9710] (B hR) CHRESHTAEUR)
e Enterprise PDM S/t X (Y7 ILESHN0000]TIRESTAER)

X RAVETAVDTAEVRIE. TA BV RTFAINEBBELGN O, EffShFELEA,

¥ Triad RykTJ—%IECustomerPortalMs54 R IT7AILEELKEBCTEE R A, (P20 Q7 &AT)

%  Premium with Simulation® gl Customer PortaliN 5512 R T77 A/ ILEELKIGETEE A, (P20 Q8&A8)

D My Support IZ#3 Register My Products Z%1Jv%

@ . Self-Service

:-i' Open SR's 7
*I My Support

: " [ nowledge Base

“ iZontact Us " Enhancement Requests

" Review SR's (Service Requests)

" Review SPR's (Bugs)

" Fixed SPR list

ﬁ " AP] Support
" My Prod
Cne Minute Tech Tips Reqgister My Products

SaolidWaorks 2008 - The future of
Cab

“'u My Profile

@ BESIEVRDIUTILEEEAS

* Indicates reqguired field.

Welcome to the SolidWorks eRegistration.
Fleaze enter the zerial number for the product you wwould like to
register.

*Serial Humber: [9710%####

-10.



@ »& &L D Version ZEIR

* Indicates required field.
Please click % button for the pop-up window and
ther click 49  to select the Yersion you would like to register.

.......

*Version: @ [@7') % ]

|Ne:d | | Cancel |

; https:f fcustomercenter_solidworks.com — Pick Product —

Part

Y —
Product " Description

y Solichorks Edu. Edﬂlun Metvwaork 2007-2005 - Lab-Pack - SEINES
10 uzers Installation

> Salichiorks Edu. Edition Metwork 2005-2009 - Lab-Pack - SEINE &

10 uzers Installation
" k. l Cancel

(@1 —Ua %8R )
&) -] 20K "EH s 2 @ bk
\_ _J
v

* Indicates required field.
Flease click v button for the pop-up windowe and
then click 9 to select the Wersion you wwaould like to register.

*Wersion: (Solichiorks Edu. Edition Me|"s])

@FRTEIN D Version & fE:
="Next"&#91)v)

| Nezx‘t) | Cancel |

S

I\ r kT —h5 4 R DB EAEA

FIRT—I5A4 O ADEREFEEIN-R. IBN—23 D54 R T7AMIIVERBT5E. EHADSA U RXE
BMTIZ7AINET O O—RFEINBIGEELHYET ., TOEESIE. VITILBBECHFEDN—aV0FHEETNDIA.
2+ H R BT —H1R— (csgroup@solidworks.cojp) E T BTSN,

LN\ sprsten—Fd a1t SAbvREBRT HBAE. BREND =20 QhMDd. BEHON—SaET R

RTELY, (p20 Q5 &ASETSHR)

-11-


mailto:csgroup@solidworks.co.jp

@1 REEDRT
[REVE7OVSAE REBHEL-BE]
TEDOAYE—UMNHFET M. Next #4') LT Customer Portal D Home R—UFTHEEA TSN,

HOME MY SUPPORT REFEREMCES FORUMS COMMUNITY

Product Licensing

Message:
Thiz product does not suppor license retrieval

Mext

[RYT—H5 41> X /Enterprise PDM & §ZL1-155])
FAERIT7AILHEEZLT= Emaill PRLRIZEFEINFET , £IETT: CustomerCenter@SolidWorks.com
Next Z%1)w%4 L T Customer Portal @) Home R—CFEFTHEEA TELY,

HOME MY SUPPORT REFEREMCES FORUMS COMMUNITY

Product Licensing

Message:
The license file for your product has been emailed to you.

et :

EESh D A—ILHl

EL A CustomerCenter@3aolidWark s com H{EHEF 200205896 (&) 1451

FESE:

CC:

%2 SolidWaorks eRegistration Serial Number

\ : . ; 214t RD LAST
F?ﬁﬁ?‘?fﬂbr[@ shl license_ emailtxt & KEI}—V [ 391#574}3!?%5?&17\-} ]

Dear

Thank vou for completing the SolidWorks eFegiztration. Your product information is as follows:

Serial Mumber:
Thank vou for using SolidWorks 30 CAD Software.
Sincerely,

SolidWorks Corporation

SaolidWarks Corporation - 300 Baker fwenue - Goncard, WM& 01742

Email CustamerCenter@zolidwarks.com

12



I\ Sqtu TP LB ESAENES

>RAVRTAVSA U RATEBYFEREAN? VITIILEESEZTHER TS, (p10 SH)

> EBA— LRI R(CEESNTOEEAN?

»>Email PRL ADEHE > TEHINTLELAN?
Quick Links@DMy Profile THHEMNO T ILVp16 DESH), ME->TLDIGEEIF. KHE-VIUTILESEEEZD
E. TFROARITI—HR—FETITER TS,
ZORIEHIT B> TEFEINZA—ILTELREELWA—ILTRLRAECEHZ TS,

> ERLAOBATRHESNENGAE, TRETTER T,

o =it
o LT ILES
® ZHLM/N—T3 (SW 2008 %)
YIIRT—OR v U s#
HRZT—HR—k
E-Mail csgroup@solidworks.co.jp

-13.


mailto:csgroup@solidworks.co.jp

Part IV. Y—E X/ (SP)Z&F HoA—KREhbi54

H—ER/XvJ(X, pd Partll [7HIUMERFIEITERBLI=7HILTAS 4L, Self Service@Downloadh
LAY O—KRIEITET,

Aﬂ‘—l:“xli"‘/b%’;"“'?‘/lil—lfd'%)(:l& HBITRD)Tavh—ERANBRLESA U ADEH/N—Dav N EFE

NTWALELBHBYET , SAE o ADEEIL. P10 D[Part Il SAtEURAER/SAEUAT74ILVEREIZCS 8
{F2ELY, HomeR—T T, O W MHAN-TLNBIEE L. p20 Q5&ASETSHBTELY,

Download |23 % Downloads and Updates &%) w2 L TLfZELY,

ﬁ - Self-Service

'-i- Cpen 5R's A
. * My Support Feferences
EQ My Erotile l//J * L nowledge Base ® Systermn Requirements
‘u Contact Us ® Enhancerment Requests ® Hardware and Graphics
® Review SR's (Service Reguests) ® Registration and Activation
" Review SPR's (Bugs) = gdrmin Guides
ﬁ - " Fixed SPR list ® Docurmentation Central
* My SR's (Service Requests) » API Support = Tech Tips & Presentations
® Beta Home ® My Products " Yighinars
® Beta Forums ® Register My Products ® Training

@ Download @ Community
» - 8 |« Downloads and Updates | = Forurms

_ ® 30 Content Central B | lser Groups
About Technical Support § Calidiftarle Lakhe 8 S el Ponrace & aniels
— 22 tH 1] O >
CHESNDHRZV)vIL TS,
Services Download Center Select Version
. GummerE L L
- Technical Suppor = References
P Downloads
API Downlo R -
aPT E><=:'|: = - Fixed SPR's Lock up the status of a specific SPR
B - Install FAQ's Installation frequently asked questions
o EErmrraniEn o - Product Comparison SolidWorks, SolidWorks Office Professional and Premium
- Sign up for EV Participate in the Early Visibility (EV) program

Go here to @&
learn more ﬁ)

LIVV O 1A

E\Tech Alerts

- Bulletin: Support for Windows . . e
%E SP3 and Vists SE1 = SolidWorks Software (s

- Survey: Help Shape the Product Version | Service Pack Edition Posted
SolidWorks Community - Part II o - - - -

- News: SolidWorks Express SolidWarks 2009 Beta 1 XP and Vista - 32 bit 06/10/2008
MNewsletter - Weelk of June 16, R _ i .

SolidWeorks 2009 Beta 1 XP - 64 bit 06/10/2008

2008

- Available: Sclidworks 2003 Solidwerks 2008 Service Pack 4.0 XP and Vista - 32 bit 06/18/2008
Beta =ite

- Available: SclidWorks 2005 Solidworks 2008 Service Pack 4.0 XP and Vista - 64 bit 06/18/2008
Betal is available for download

-14-



Part V. /AR —F&Eni-i54E

BRISTHIOMERFEA T, NRT—FEEBNITESBE(E, TURI)—(FE) AT —FERGFER. BEHL
LCWART—REBETEEY,

@D HBEEZET®D“Forgot Your Password?”&%1)v%

Welcome to the SolidWorlks Customer Portal

Already a member? Mot a member?

Sign-in using your ernail address and password * Learn about the benefits of joining
& To create an account, click here

Language: | English +
email Address:
Password :

[l remember Me

Forgot vour passwurd%

@ Z4$LTUL\3 Emaill PRLRZEAN

User Information

Fleasze enter the follovwing information and after
verification we'll create a temporary passwaord for you,

*Email Address: |ichirosuzukifpsolidworks.co jp

® HFEDM (Last Name) 2114 (Account) Z5EA
MKBRONBEWMGENHYET, TDIHEE. ROD~NEEH TS
User Information

FPleaze provide vour last name and company name.
*Last Hame:

“amacda
*Account:
Solich™orks Japan K K.

A SHAF ELKSANTEN, PHO U MERFICTHERLV 12U =Account Name(R#B)THELNE, BEMNT

EFERA, (p5 QBH)

-15.




@ FTRAvtE—URFRFTEINNIE, FUORSY—/IRRAT—EMRTZ43D Email PRLRIZEEShET,
New Password Confirmation

Your temparary password has been emailed to you.

® 8§D Email ZRL R[Z, CustomerCenter@SolidWorks.com kU FEEDTURI)—(EE) /SRAT—FhELNFE
3. “ Your temporary password is:” [ZFR<SLEN/NRD—KRERGYET,
{2 Your temporary passward

Thig email haz been automatically generated by the gvstem. PLEASE DO WOT REPLY TO THIS EmMAIL.

Your temporary pazsword iz @Tvinvbdcvbag )

Flease zien-in with vour email address and this password to login, You can eo to the “ My Profile™ link
i the home page and change vour temporary passwaord to a password you like {make sure wvour
paszword iz =ix characters lonel.

Thanks,
Solidwaorks CGustomer Center

® Customer PortalA% 42 R— (https://customercenter.solidworks.com/eservice enu/start.swe) &b, TR
—/IRRAT—REZEBFEMal7RLRAZAVWTRS 1ULET,

@ Quick Links IZ3%. My Profile 4')v9LEd,

@ . Self-Service

‘-i' Open =R's

e
2 » 4+ My Support
o : ® knowledge Base
Ng# Contact Us * Enhancermnent Reguests

" Review SR's (Service Requests)

-16.


https://customercenter.solidworks.com/eservice_enu/start.swe

ML 1—YREBD/ART—FEAAL, Save 0V ILET,
My Profile

| Save | 7')‘\/7

Change Passworid:
*Last Hame:

Suzuki
*First Hame: Verify Passwori:
Ichiro
*Email: ——
ichiro_suzuki®solidworksz.co_jp g e

AChange Password [Z 6 XF L EDFT=1H/INRT—KE AN, Verify Password [CEI—D/NRXT—FZEZAHNTE

W BGDH/IRAT—FZANSNDE BHESNFEA Tz BF - BRIERAELZYET,

A%)?L,L\A’Z'7—}375“7!55?11l:tiéi‘Gﬁf‘aﬁé%?‘é%é‘ﬁi?b‘i‘é’o FLONARD—RTRT AV HELGWNEE
(T, LIEoKLTALBERELTELY,

-17.



FAQ — XKHBHEHM

(—%&]

Q1. 7HOUMEBEEIZ, Email PRFLAZF A 719 % &, According to our records, the e—mail address supplied is
already associated to a SolidWorks Customer Portal account. EFRRSN ., FLICHEHFE A

Q2. EHANELIRTSNEE A,

Q3. RVET—=DSA LV RTF7AIVEERIS, [BN—=U3 0 FBIRL-ECH, SAEVRIBRMNELLLGNLD
MEFEhELE,

Q4. FYRT =AMV RTFAINBEEELELID, SAERTFAILDA—IILDAELNTEEE A,

Q5. HomeR—L T, OvY @ AMh->TEY. Y —ER/ISwHES Y9 O—RTEFEH A

Q6. Register My ProductsZ{To7=%%. SolidWorks Customer Center&W 7 HIUFHESEDE X A—)LHE
ibf:o

Q7. TriadfYbT—954 LV REFIALTVWEYT A MBLIZSA D RTFAILDELLRTESNEE A

Q8. Premium with Simulation &5 (Simulation Professional., Simulation Premium)ZR vk —954 2 X
THEALTEIN. RELESA U RITFAIDNELLRTSNEREA,

-18.



Q1. ZHOUMEREEIZ, Email PRLRXZEAF19 5 L. According to our records, the e—mail address supplied is already
associated to a SolidWorks Customer Portal account. EFRReh ., EIZEHFEH A

According to our records, the e-mail addrezss supplied is already azsociated to a Solichviorks
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